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STUDENT GRIEVANCE REDRESSAL CELL

KVV SAMITHI’S JP college of education has constituted a student grievance redressal cell to promote
and maintain a safe ,fair unblased learning environment .The grievance Redressal cell is in accordance
with the university grants commission regulations 2012 (The gazette of india ,March 23-
29,2013).grievance redressal cell is a measure to develop a responsive and accountable attitude in the
institution to ensure there is no laxity in terms of fair deal with the students .Any student of the
institution may approach the cell or members of the cell to convey their grievance.In case the student is
unwilling to appear in self, grievances may also be sent through writing or email to the cell members.

Objectives of the student grievance cell is as follows:

e To provide a platform where students feel comfortable to share their
problems,grievances and complaints about the functioning of the college
administration and faculty .

e Toensure a fair ,impartial and consistent mechanism for redressal of varied issues
faced by the students

e To ensure that grievances are resolved promptly ,objectively and with sensitivity and
in complete confidentiality.

* To ensure that views of each grievant and respondent are respected and that any
party to a grievance is neither discriminated against nor victimized ,

e To advise stake holders to respect the right and dignity of one another ,and not to
behave in a vindictive manner towards any of them for any reason.
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